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Welcome to 7 new subscriber.

Please pass this newsletter on to your friends, family, 

and colleagues whom you believe would find it 

valuable.
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"The bird a nest, the spider a web, man friendship."  

William Blake

When you tell a story, do you talk more about the 

people, places, activities, knowledge, or things 

involved in your story?

Think about the last good conversation you had.  

Maybe it was with your spouse, child, a co-worker, 

client, friend, or neighbor.

What did you talk about?  Who did most of the 

talking?  If you did, were you caught up in talking 

about other people or were you sharing knowledge, 

or was it about places, activities, or things?

Now you may think that you covered all of those 

areas.  Most likely you did.  But, I bet if we had a 

tape recording of your last good conversation we 

would be able to uncover a pattern.  This pattern 

would show that you tended to emphasize one of the 

five preferences (people, places, activities, 

knowledge, and things) more than the others.  This 

emphasized preference is a filter that you are using 

to make sense of the experience you were sharing 

with this other person.

In Neuro-Linguistic-Programming (NLP), we would call 

these five areas of preference an individual’s Primary 

Sort system.  There are many language patterns one 

can detect when one listens for them, but the 

Primary Sort pattern is one that you do not need to 

work to hard to become aware of, and once you do, 

you will quickly begin to notice it when other people 

are talking with you.   And, once you are aware of 

another person’s primary sort, you can mirror (which 

is fancy way of saying you can use the same primary 

sort in your language as you talk with this person) it 

back to the person.  By mirroring this primary sort 

you will cause a natural rapport (the process of 

building trust and understanding with another person) 

to occur.

Once you have mirrored a person’s primary sort, you 

will find that you will be able to guide this person to 

begin using a different primary sort.  Which can be 

useful (both to you and the other person) if you are 

trying to gain greater clarity about the experience 

he/she is discussing with you.
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Go have a conversation with someone and just 

notice how the other person is organizing his or her 

verbal information.  Do you detect a pattern?  Is this 

person filtering their information through one of the 

primary sorts (people, places, activities, knowledge, 

or things)?

As soon as you pick up on a pattern, purposely mirror 

the primary sort back to them.  For example, if this 

person is really caught up in describing activities, 

make a statement about activities and see if that 

pulls the person into a deeper conversation and 

rapport with you.

Then, after you have created rapport ask a “people” 

question or a “place” question and see if the person 

shifts to talking about this other primary sort or 

whether he/she goes back to the primary sort that 

he/she was already using.

Knowing another person’s primary sort allows you a 

way in to the other person’s internal model of the 

world, which is very helpful when you are working at 

building trust and understanding with this person.

Until next month, peace.

Paul
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email: drpaul@dunncoaching.com

phone: 856-228-2103
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